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About the Journal 

International Journal of Business and Management Research (IJBMR) is an academic 

journal published bi-annually by the Department of Business Administration, Nnamdi 

Azikiwe University, Awka, Anambra State, Nigeria. IJBMR aims at providing an 

intellectual platform for researchers in Management Sciences, Social Sciences and Allied 

Areas to publish their scholarly empirical and theoretical research papers with a view to 

disseminating knowledge across the globe. Interdisciplinary researches are also 

encouraged in IJBMR to foster creativity and innovation practices in management and 

social sciences. 

  

This peer-reviewed journal publishes only original manuscripts that have not been 

published, or under consideration for publication elsewhere, and once accepted for 

publication cannot be published somewhere else in whole or part without approval from 

IJBMR Editorial Board. 

 

Open Access Policy 

As a fully Open Access journal, IJBMR provides immediate open access to all its contents 

to make quality research freely accessible and available to the public thereby boosting 

greater global exchange of knowledge.  

 

Publication Guidelines 

Guidelines for Submission of Papers 

(1) Articles should be type-written with double-line spacing one face only, not more 

than 15 pages of A4 paper including references, diagrams, pictures and appendices 

on 12 font size, Times New Roman font style and the new APA Referencing style. 

(2) The cover page should bear the title of the Paper/Article, the author’s(s’) name(s), 

affiliation(s), e-mail address(s) and phone number(s). 

(3) Article should be accompanied with an abstract of not more than 250 words 

containing statement of problem, methodology, findings and 

recommendations/contribution to knowledge.  

(4) A soft copy of the paper/article should be sent online as an attachment to 

ijbmruunizik@gmail.com.  
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(5) All manuscripts shall be peer reviewed to ensure accuracy and relevance. A 

manuscript will be accepted for publication sequel to the referees’ 

recommendations.  

(6) Those whose papers are accepted for publication will be required to pay a sum of 

Twenty Thousand Naira (N25, 000) or Fifty US Dollars ($50) publication fee.  

(7) We welcome original manuscripts that have not been submitted elsewhere for 

publication. Copyright of all accepted articles are ceded to IJBMR. 

  

https://journals.unizik.edu.ng/ijbmr


 INTERNATIONAL JOURNAL OF BUSINESS AND MANAGEMENT RESEARCH 

https://journals.unizik.edu.ng/ijbmr     Vol.7 | No. 1 | Feb 2026   ijbmruunizik@gmail.com          | v  
 

EDITORIAL BOARD 
 

Editor-in-Chief 

Prof. Faith C. Onwuchekwa 

 

Editors 

Dr   Fabian A. Anoke 
Dr. Joshia O. Owulo 

Dr Titus Tochukwu  Ifeanyi  

Dr Stella Chinelo Nwagbala 
Dr. Tonna David Edokobi  

Dr. Henry Sonna Ojukwu 
Dr. Ijeamaka Charity Mgbemena 

Dr. Ezinne Mary Kekeocha 

Dr. Chidinma Dimgba 

 

 

Associate Editors  

Dr. Nkechi C.  Onuzulike 

Dr Solomon Uchechukwu Eze 
Grace Akaegbobi 

Dr. Ndidiamaka Joy Okoye 
Dr Bankole Isaac Akinroluyo 

Dr. Chukwunonso Joseph Nosike 

 

 

Editorial Assistants  

Dr. Ifeanyi Peter Idigo 

Obianuju Anthonia Okeke 

Hammed Olalekan Olayinka 
 

 

Consulting Editors 

Prof. Hilda E. Osisioma    - Nnamdi Azikiwe University, Awka. 

Prof. Ezimma Nnabuife  -  Nnamdi Azikiwe University, Awka 

Prof. Hope N. Nzewi  -  Nnamdi Azikiwe University, Awka 

Prof. Obianuju Mary-Theresa Chiekezie   -  Nnamdi Azikiwe University, Awka 

Prof. Ebele Mary Onwuka  -  Nnamdi Azikiwe University, Awka 

Prof. Chinedu Onyeizugbe             - Nnamdi Azikiwe University, Awka 

Rev. Prof. Leonard Onwuzuligbo  - Nnamdi Azikiwe University, Awka 

Prof. Emmanuel Dibua                        -  Nnamdi Azikiwe University, Awka 

https://journals.unizik.edu.ng/ijbmr


 INTERNATIONAL JOURNAL OF BUSINESS AND MANAGEMENT RESEARCH 

https://journals.unizik.edu.ng/ijbmr     Vol.7 | No. 1 | Feb 2026   ijbmruunizik@gmail.com          | vi  
 

 

 

CONTENTS 
 

INVENTORY MANAGEMENT OPTIMIZATION AND 

PERFORMANCE OF MAIN POWER ELECTRICITY DISTRIBUTION 

COMPANY, ENUGU STATE, NIGERIA 

Ugwu, Sunday Emmanuel, Dibua, Chijioke Emmanuel 

 

1 – 25 

EFFECT OF INFORMATION MANAGEMENT SYSTEMS ON 

RESOURCE CONTROL:  HOSPITALITY FIRMS PERSPECTIVE IN 

ANAMBRA STATE, NIGERIA 

Okigbo Ferdinand Chukwunwike, Kekeocha Mary Ezinne, Asogwa Sheila 

Ogochukwu 
 

26 - 48 

CUSTOMER RELATION MANAGEMENT PRACTICES AND 

ORGANIZATIONAL PERFORMANCE: A STUDY OF MOBILE 

TELECOMMUNICATION FIRMS IN ANAMBRA STATE 
Mbamalu, Sophia, Nzewi, Hope, Ifeanyi, Titus Tochukwu 

 

49-65 

ENTREPRENEURIAL INNOVATION AND THE SUCCESS OF 

MANUFACTURING FIRMS IN ANAMBRA STATE 

Adani Nnenne Ifechi, Okoli Ifeanyi 
 

66-96 

CORPORATE GOVERNANCE DISCLOSURE AND FINANCIAL 

PERFORMANCE 

Ohiokha Friday Izien, Odion Augustine 

 

97-117 

ENTREPRENEURIAL INTENSITY AND INTERNAL BUSINESS 

PROCESSES IN THE TELECOMMUNICATION INDUSTRY 

Ejiofor Ngozi Ukamaka, Ozurumba Keyna Chioma 

 

118-141 

CAPACITY NEEDS ASSESSMENT AND PERFORMANCE OF 

CONSTRUCTION FIRMS IN ANAMBRA STATE, NIGERIA 
Kenechukwu Paul Arinze, Purity Uzoamaka Ndubuisi-Okolo, Nosike 
Chukwunonso Joseph 

 

142-167 

SMALL AND MEDIUM SCALE ENTERPRISES AND EMPLOYMENT 

SUSTAINABILITY IN KOGI STATE, NIGERIA 

168-185 

https://journals.unizik.edu.ng/ijbmr


 INTERNATIONAL JOURNAL OF BUSINESS AND MANAGEMENT RESEARCH 

https://journals.unizik.edu.ng/ijbmr     Vol.7 | No. 1 | Feb 2026   ijbmruunizik@gmail.com          | vii  
 

Linus Adama, Emeka Alex Akwaeze, Omeri Kelvin Nwachi, Onwe Chinedu 
Micheal, Onya Ogwu Victoria 

 

MITIGATING STRATEGIC RISK AND PROMOTING 

SUSTAINABLE RESOURCE CONSERVATION: FOCUS ON SOUTH-

EAST NIGERIA CONSTRUCTION FIRMS 

Kelechi John Oboti, Hope Ngozi Nzewi, Faith C. Onwuchekwa 

186-213 

PERFORMANCE EFFECT OF MOBILE PAYMENT SYSTEMS ADOPTION: 

A STUDY OF SMALL AND MEDIUM ENTERPRISES 

Anagwu, Victoria Kenechukwu, Arachie, Augustine Ebuka 

 

214-232 

GREEN SUPPLY CHAIN MANAGEMENT AND BUSINESS 

SUSTAINABILITY OF PHARMACEUTICAL INDUSTRY IN 

ANAMBRA STATE, NIGERIA 

Amaka Gabriella Aniekwe, Ifeoma Rita Anekwe 

 

233-254 

ORGANIZATIONAL PRESSURE AND EMPLOYEES’ TURNOVER 

INTENTION IN FOOD PROCESSING COMPANIES IN ANAMBRA 

STATE, NIGERIA 

Amarachukwu Okudo, Tonna David Edokobi² 

 

255-276 

JOB BURNOUT AND EMPLOYEE’S PERFORMANCE IN SELECTED 

MANUFACTURING FIRMS IN ENUGU METROPOLIS 

Linus Adama, Nicholas. I. Achilike, Chinasa Cordis Aghaji, Attah Gabriel 
Ejike, Gambo Yahaya, Aishat Haruna, Ebute Johnson  

 

277-299 

TRANSNATIONAL LEADERSHIP AND EMPLOYEE ENGAGEMENT 

IN INTERNATIONAL FRANCHISE HOTELS IN ANAMBRA STATE, 

NIGERIA 

Adaobi Scholastica NWANONENYI, Ojukwu Henry Sonna, Akinroluyo 

Bankole Isaac 

 

300-319 

RESOURCE UTILIZATION AND PERFORMANCE OF PRIMARY 

HEALTHCARE DEVELOPMENT CENTRES IN SOUTH-EAST 

NIGERIA 

Amaka Francisca Maduka, Chinedu Uzochukwu Onyeizugbe 

 

320-342 

YOUTH EMIGRATION AND THE IGBO APPRENTICESHIP 

SYSTEM IN SOUTH EAST, NIGERIA 

343-366 

https://journals.unizik.edu.ng/ijbmr


 INTERNATIONAL JOURNAL OF BUSINESS AND MANAGEMENT RESEARCH 

https://journals.unizik.edu.ng/ijbmr     Vol.7 | No. 1 | Feb 2026   ijbmruunizik@gmail.com          | viii  
 

Anyali, Tevin Chifum, Nnabuife, Ezimma Kate, Nzewi, Hope Ngozi, Nnenna 
Ifechi Adani 

 

PROCESS INNOVATION AND OPERATIONAL EFFICIENCY OF 

FOOD AND BEVERAGE FIRMS IN ANAMBRA STATE, NIGERIA 

Ojukwu, Henry Sonna, Nwankwo Catherine Nkechi, Iruogu Chinedum 
Kingsley 

 

367-401 

ENTREPRENEURSHIP AS AN ETHICAL IMPERATIVE: 

ALLEVIATING YOUTH RESTIVENESS IN COMMUNITIES 

DEVASTATED BY EXTRACTIVE INDUSTRIES IN THE NIGER 

DELTA, NIGERIA 

Chinwe Gloria Obananya, Paschal Anosike 

 

402-428 

GLOBALIZATION IN AN EMERGING ECONOMY: THE NIGERIAN 

EXPERIENCE 

Chinwe Gloria Obananya, Paschal Anosike 

 

429-448 

DIGITAL TRANSFORMATION AND CUSTOMER LOYALTY 

AMONG SUPERMARKET CUSTOMERS IN ANAMBRA STATE, 

NIGERIA 

Ifeanyi Titus Tochukwu, Nwachukwu Peter Chikwesiri, Grace Nwanonigwe 
Akaegbobi 

 

449-480 

 

https://journals.unizik.edu.ng/ijbmr

