
526 

 
 

 
  
  
 

Journal of the Management Sciences, Vol. 62 (2) November, 2025 - Bassey, F.A., Udoh, I.S., Umoren, N.J. & Ekpo, A.H. 
 

 

 
 

 

 

 
 

 

. 

  

 
EFFECT OF DRIVERS RISK ATTITUDES ON INSURANCE CLAIMS 
IN NIGERIA 
 

Francis Aniefiok Bassey1   Ini Smart Udoh2   Ntiedo J. Umoren3     Akpan H. Ekpo4 
1Department of Insurance and Risk Management, University of Uyo, Uyo, Akwa Ibom, 

Nigeria. 
2Department of Marketing, University of Uyo, Uyo. 

3&4Centre for Economic and Public policy, University of Uyo, Uyo. 

Correspondence: francisabassey@uniuyo.edu.ng 

 

Abstract 

This study examined drivers risk attitudes on the demand for insurance claims in Nigeria. 

Risk attitudes were decomposed into three elements; using cell phone and texting, 

driving at excessive speed, drinking and driving as independent variables, while 

insurance claims was the dependent variable. Explanatory research design was adopted 

in this study. Data was gathered from primary source using structured questionnaires. 

The sample size for the study was determined using the Taro Yamane formular and 

multiple regression analysis was used to test the impact of the independent variables on 

the dependent. Also, to establish the statistical significance of the independent variables, 

t-statistic at 5% level of significance was used. Coefficient of determination (R2) was 

also used to establish the predictive power of the independent variables in explaining 

the variation in the dependent variable. The findings revealed that using cell phone and 

texting, driving at excessive speed, and drinking and driving had combined significant 

positive effect with the demand for insurance claims in Nigeria depending on the type of 

insurance cover possessed by the insured. It was recommended that risk perception 

training should be implemented to educate drivers about the consequences of risky 

behaviours such as speeding, drunk driving, and distracting driving, this will help reduce 

the demand for insurance claims in Nigeria. Also, insurers will have more funds to 

channel to investments that will enable the insurers attend to claims need whenever it 

arises.  
 

Key words: Risk, Attitudes, Behaviour, Insurance, Claims. 

 

 

Introduction    

Every day on the highways, there are mangled metals arising from the accidental 

collision of motor vehicles. These tragic events that arouse our interest and emotions 

constitute the risks that drivers of motor vehicles face daily. It is a situation that leads 

to losses and may awake the insuring populace towards the need for protective 

measures. The instrument that can mitigate against the unforeseen risk is simply known 
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as insurance.  According to Olowokudejo and Aduloju (2010), insurance is the pooling 

of fortuitous losses by transferring such risks to some experts (the insurer) who agrees 

to financially protect the insured for the loss, and also provides other pecuniary benefits 

on their occurrence. Therefore, it is logical to assert that insurance exist for other 

businesses to survive. In fact, it breads peace of mind to the policy holders as the victim 

of loss will be reinstated after the loss upon the evidence that a consideration has been 

made by the policy holder within the policy period. 

 

Risk when driving is defined as the chance of injury, damage or some form of loss in 

the driving environment, O'Malley Olsen, Shults, and Eaton (2013).   Risk will always 

be present when there is inexperience in driving and will be inevitable especially when 

drivers’ attitudes are not in tandem with their behavior during driving. Stress, emotion, 

and fatigue affect one’s ability to drive without the risk of accidental collision. A motor 

vehicle driver needs to possess an attitude suited for the safe operation of the vehicle 

when behind the wheel, circumstances that will cause distractions during driving should 

be avoided if the risk of collision must be reduced (Graw-Hill, Cho and Lee (2006). 

According to Aje and Oreshile (2014), drivers’ habit on Nigerian roads when compared 

to the developed countries are awful and far behind the tenet set by the regulators. 

Drivers are exposed to the enormous motor risk as a result of distractions while driving, 

such distractions as, driving and drinking, using cell phones and texting, driving at 

excessive speed, close following, driving at night and other risky driving. Again, most 

researchers have extensively posited that human factors are the potential predictors of 

road traffic accidents with empirical indicators, including lack of driving experience 

and incompetent handling of motor vehicle (National Highway Traffic Safety 

Administration. (2012). Driving involves cognitive and emotional intelligence in 

driving for improve safety.  

 

Attitude is the single most important factor to safe driving. Drivers with good attitude 

have fewer accident, regardless of their driving skills, because they do not place 

themselves or allow themselves to get caught in high-risk situations. No matter how 

good they are in controlling the vehicle, if they place themselves in a high-risk situation 

enough times, they will have an accident. A good attitude means avoiding unnecessary 

risks or putting safety first and focusing attention on driving. In Nigeria, citizens seem 

to portray a negative attitude towards insurance cover, this they largely attribute to lack 

of trust in timely claims settlement. Nevertheless, insurance still remains the best 

alternative tool suitable for managing drivers risk attitude. The driver in a crash 

situation is expected to notify the insurer who will take up the liability and after due 

assessment will indemnify the victim according to the terms of the contract agreed 

upon. In the case of Nigeria, accident scenarios are usually beclouded with argument 

between the negligent driver and the third party involved. The resultant effect is the 
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negligent party paying out of pocket, neglecting the option of seeking for an insurance 

claim which is the very essence of an insurance policy contract. Moreso, it is assumed 

that most drivers in Nigeria, due to the risk attitudes that leads to motor vehicle 

collision, exhibit poor attitudes towards seeking for insurance claims even when the 

option is there. In other words, drivers display total negligent to exploring the benefit 

of insurance claims after an accidental collision due to ignorance.  

 

Objectives 

This study intends to investigate the degree of relationship that exist between driver’s 

risk attitude and the demand for insurance claims in Nigeria. Specifically, the goal of 

this study is to examine the effect of the use of cell phone and texting, driving at 

excessive speed, drinking and driving, to the demand of insurance claim in Nigeria.  

 

To achieve this objective, we postulate that using cell phone and texting, driving at 

excessive speed and drinking and driving as drivers risk attitudes have no relationship 

on insurance claims in Nigeria. On the whole, the study is divided into five sections. 

Section one deals with the introduction of the study; section two contains the review of 

relevant literature; section three focused on methodology, section four provides the 

findings and major results and section five concludes the study with useful 

recommendations 

 

Literature Review 

Overview of Risk Attitude 

Risk is one word that has become a household name that exist amongst life itself. This 

is because risk is the center of insurance and also inseparable from life. Therefore, the 

evaluation of a deviation of future outcome from the expected or predicted value is what 

is known as risk, Dorfman (2009). It is the likelihood to experience economic loss 

which can be physical, emotional, and harmful to its victim. According to Abass, Dansu 

Oyetayo (2018), risk is also defined as the variation in possible outcome of an event 

base on chance, thus agreeing and with the definition of Vaughan & Vaughan (2014), 

Redia (2013), and Redia & McNamara (2014). Forecasting an outcome with certainty 

cannot be possible when risk is present. The outcome(s) may relate to financial or non-

financial, entity specific, intra-agency, entity’s assets, resources, or probable exposures 

(Loomba, 2014). Hence, risk is described as being multidimensional.  
 

The positive, negative, or mixed reaction to a person, object or idea is defined as 

attitude. It is a psychological tendency that is expressed by evaluating a particular entity 

with some degree of favour or disfavour (Shuyang, 2021). Another researcher Abass 

and Olubusade (2022) posit that risk attitude is a chosen state of mind with regards to 

those uncertainties that could have a positive or negative effect on objective or more 

simply chosen response to perception of significant uncertainty. Thus, risk attitude is 
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an evaluative reaction to a concept, such as road safety. Several researchers have 

hypothesized that attitude involving risk are not displayed equally across the 

population. For an example, male drivers hold far more risk driving attitude than their 

female counterpart. Specifically, Mccarthy and Kim (2024) postulated that females are 

more prone to upholding the concept of road safety through breaking the speed limit 

and risky overtaking behaviours.  
 

The significant predictors of risky driving behaviour as revealed by research is driver’s 

attitude, and this has also been identified to indirectly affect involvement in road 

accidents (Iversen and )Rundino 2004). Risk attitude on the other hand is the propensity 

to take or avoid risk. According to Rohmann (2008), the underlining traits of risk 

attitude are risk propensity and risk aversion which are the likely factors of uncertainties 

that could have positive or negative effect on the behavior of a rational human being 

towards risk. Attitudes, risk perception, and behaviour have been found to be related to 

one another and to traffic safety within traffic psychology. As observed by Alexander, 

Barham, and Black (2002) most drivers whose motive for buying an insurance cover 

are based on the mandatory or compulsory features of the policy do not come for claims 

when there is an accident. 
 

Olufemi and Francis (2018) conducted a study on risk attitude on the purchase of third-

party motor liability insurance by commercial drivers in Lagos State. The purpose of 

the study was to investigate whether risk attitude of commercial drivers in Lagos State 

affect demand for third party liability insurance. Two hypotheses were tested and the 

results revealed that there is a significant relationship between commercial drivers’ 

attitude in Lagos and purchase of third-party liability insurance. Therefore, they 

concluded that sensitization on importance of third-party liability insurance cover will 

improve the moral and morale hazards of commercial drivers in Lagos State. 

Akinwunmi and Sewhem (2011) conducted a study on the effects of risk perception on 

the demand for insurance, implications of Nigerian road users.  The objective of the 

study was to find out if there was any correlation between how Nigerian road users 

perceive motor risks and its subsequent demand for motor insurance and also to find 

out if motor insurance pricing affects risk perception of Nigerian motorists. Their 

findings revealed that price, income and religious belief affect risk perception of 

Nigerian motorists. The study concluded that Nigerian motorists and commuters face 

hazards and motor risks on Nigerian roads. However, risk perception of motor drivers 

and their demand for vehicle cover is largely based on pricing of the service. 
 

Ajlemunigbohun and Ademola (2014) conducted a study on "Risk attitude and demand 

for motor insurance: An examination of selected motorists in Lagos State, Nigeria".  

The objectives of the study were to ascertain the influence of drivers’ risk attitude on 

risk occurrence and examine the significant relationship between motorists’ risk 
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attitude and motor insurance demand. The findings of the study revealed that drivers’ 

attitude has a high level of influence on, and contribute hugely to risk occurrence as 

human element was noted to constitute a large part of road traffic crashes. The research 

concluded that there is a significant interrelationship between the understudied 

constructs’ that is, drivers’ risk attitude, risk occurrence and motor insurance demand. 

 

Claims Settlement in Insurance. 

An individual who suffers loss can be brought back to his pre-loss position through an 

established insurance mechanism. The whole essence of the contract of insurance is the 

compensation and indemnification of the policy holder when a peril insured against 

occur and this is the basic principle and objective underlying its operation (Dorfman, 

2015). The attraction in taking insurance policy is the fact that there is an assurance by 

the insurer that when the peril insured against occurs, with the insured paying its 

premium when due, the insurer will restore or indemnify the insured to his pre-loss 

position. Implying that upon the occurrence of loss, the insured would bring a claim on 

the policy. The crux of this process is that, under the contract of insurance, the insured 

seeks to enforce his right that is contained in the terms of the policy. In other words, 

the obligations of the insurer will be fulfilled under the insurance contract which is the 

promise that are embodied in the policy (Olusegun, 2018). Therefore, one of the 

functions of the insurer is managing claims and this is the core activities of an insurance 

company. It is the chance to show that the premium paid by the insured was worth the 

expenditure (Igbinovia and Kekere, 2022). Conceptually, the framework for this study 

is represented thus: 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Conceptual Framework Drivers Risk attitude and Insurance Claim 

Source:  The Researchers Construct (2023). 
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Theoretical Review 

The Theory of Planned Behaviour 

The Theory of Planned Behaviour (also known as the Theory of Reason Action) 

developed by Icek Ajzen (2013) distinguishes between three types of beliefs that affect 

an individual’s intention to perform a specific behaviour. It explains how behavioural 

beliefs which translate into attitudes toward the behaviour, normative beliefs which 

relate to perceived attitude of peers and respected figures towards the behaviour and 

control beliefs or perceived ability to perform the behaviour. It assumes that individuals 

have deliberate control over their behaviour. The harder individuals try to perform, the 

more likely they are to succeed. Individuals are more likely to perform a behaviour if 

they have a favourable attitude (perception of consequences of the behaviour) and 

subjective norms (perception of other’s approval) about the behaviour and have a high 

degree of perceived control (perception of difficulty to perform the behaviour). How 

strong an attempt the individual makes to engage in the behaviour and how much 

control that individual has over the behaviour (behavioural control) are influential in 

whether he or she engages in the behaviour.  

 

Behavioural intention is produced from a combination of attitude toward the behaviour, 

that is subjective norms, and perceived behavioural control. Therefore, risk attitude can 

be impacted through drivers’ perception of their ability to control the external factors 

such as other drivers or road conditions. Moreso, drivers’ attitudes towards risk 

influenced by their experiences, social norms, and perceived behavioural control shapes 

their intentions to engage in risky driving behaviour, and this risky driving behaviour 

are more likely to be involved in accidents, leading to increased insurance claims. The 

theory of Planned Behaviour provides a framework for understanding how drivers’ 

attitudes, subjective norms, and perceived behavioural control influence their intention 

to engage in risky driving behaviours. This in turn affects the likelihood of being 

involved in accidents and filling for insurance claims. 

 

Methodology 

In this study, explanatory research design was adopted. Data were collected from 

primary sources. The primary data were gathered using structured questionnaires with 

a five points Likert-scale to prompt relevant information. The use of questionnaire is 

advantageous due to its suitability in survey research (Babbie, 2005). To enhance ease 

in analyzing the data gathered, the views of the respective respondents to the issue under 

study were coded. Uyo metropolis was chosen for this study and the choice of this city 

was due to the heavy population density of motor vehicles driven in this capital city of 

Akwa Ibom State, Nigeria. According to Akwa Ibom State Board of Internal Revenue 

(AISBIR, 2022), the total population of registered drivers in Uyo capital city stood at 

5259 registered motorists. This is adopted as the population of the study.  
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For the purpose of the study, the study sample was determined using the Taro Yamane 

formular. Using a margin of error of 5%, the sample of the study was computed to be 

371 motorists. This technique was adopted for this study because of its assumption that 

the population is homogeneous and that it has no variability in characteristic. 

Data were tested using the multiple regression analysis to predict the impact of drivers’ 

risk attitude on the demand for insurance claims in Nigeria. Also, to establish the 

statistical significance of the independent variables, we used the t-statistic at 5% level 

of significance. Coefficient of determination (R2) was also used to establish the 

predictive power of the independent variables in explaining the variation in the 

depending variable, the model was specified as follows: 

Y= f (X1, X2, X3)  

DiC = f (CpT, DeS, DkD) 

Y = α0 + β1X1+ β2X2+ β3X3………………………….+µ1      Equation 1 

DiC = a0 + β1CpT1 + β2DeS2+ β3DkD3………..+µ1   Equation 2 

 

Results and Discussion of Findings 

Three hundred and seventy-one (371) copies of questionnaire were administered on 

respondents during the survey. Out of this number, three hundred and thirty-seven (337) 

copies were returned and found to be properly completed and useable, representing 91% 

of the questionnaire administered.  

 

Profile of Respondents 

Table 1: Profile of the Respondents 

 

Characteristics Number of respondents 

(Frequency) 

Percentage 

(%) 

Gender 

Male 

Female 

Total 

 

254 

83 

337 

 

75.4 

24.6 

100 

Age of Respondents 

20-25years 

26-35 years 

36-45years 

46-55 years 

56 years above 

Total 

 

74 

68 

58 

78 

59 

337 

 

22.0 

20.2 

17.2 

23.1 

17.5 

100 

 

Type of Motor Vehicle 

insurance cover 

Third Party Policy 

 

 

93 

 

 

27.6 
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Comprehensive Cover 

Third party and theft policy 

Not at all 

Total 

143 

83 

18 

337 

42.4 

24.6 

5.3 

100 

Licensed Years of Driving 

1 year 

5 years 

10 years 

15 years 

25 years above 

Total 

 

66 

92 

95 

67 

17 

337 

 

19.6 

27.3 

28.2 

19.9 

5.0 

100 

Source: Field Survey Data (2024). 

 

The results on Table 1 reveals that 74 (22.0%) respondents were between the ages of 

20 – 25 years, 68 (20.2%) respondents were between 26 -35 years of age, 58 (17.2%) 

respondents were between the ages of 36 – 45 years, 78 (23.1%) respondents were 

between the ages of 46 – 55 years (17.5%) and 59 (17.5%) respondents fell between the 

age ranges of 56 years and above. From the table, it is also evident that 254 (75.4%) 

respondents were male and 83 (24.6%) respondents were females. Also, in examining 

the various motor vehicle covers that were held by the respondents, 93(27.6%) 

respondents held third party policy, 143 (42.4%) respondents held comprehensive 

insurance cover, 83 (24.6%) respondents held Third party and theft policy, while 18 

(5.3%) respondents were not covered by any policy at all. From the responses, it could 

also be deduced that 66 (19.6%) respondents had one year driving license, 92 (27.3%) 

respondents had five years driving license, 95 (28.2%) were respondents with ten years 

driving license, while 67 (19.9%) were respondents that had fifteen years driving 

license and 17 (5.0%) were respondents that were licensed for 25 years and above. 

 

This result indicated that respondents who participated in the survey were within the 

legal age bracket, who possessed driver’s licenses and were covered by different forms 

of insurance policies, hence had a fair knowledge of the research inquiry and could 

provide answers to the research questions. Significantly, the result from the survey also 

revealed more male drivers over female drivers, thus indicating that car owners and 

policy owners were more of the male gender, hence there was a need to encourage 

females to own policies. 
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Test of Hypothesis  

H01: Using cell phone and texting, driving at excessive speed and drinking and driving 

 does not have any combined significant relationship with demand for insurance 

 claims. 
 

Model Summary 

Model R R Square 

Adjusted R 

Square Std. Error of the Estimate  
.861a .740 .738 1.16596 

 

ANOVAa 
Model Sum of Squares Df Mean Square F Sig.  

Regression 1287.695 3 429.232 315.737 .000b 

Residual 451.341 332 1.359   

Total 1739.036 335    

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta  
(Constant) 1.468 .349  4.213 .000 

Cell phone and texting .576 .049 .559 11.653 .000 

Excessive speed .178 .045 .220 3.989 .000 

Drinking and driving .115 .036 .144 3.211 .001 

Source: Analysis from Field Survey (2023). 
 

The results from the tables reveal a regression coefficient of R2 = 0.740, which indicates 

that the independent variables; using cell phone and texting, driving at excessive speed 

and drinking and driving collectively explain approximately 74% of the variation in 

dependent variable; demand for insurance claims. This means that using cell phone and 

texting, driving at excessive speed and drinking and driving when assessed collectively 

as drivers risk attitudes are accountable for 74% of the demand for Insurance claims, 

while 26% demand for insurance claims (the dependent variable) could be attributed to 

factors not considered in this study’s model. 

 

Also, the results indicates that the independent variables in the model collectively 

measured against the dependent variable was very strong according to the R= 0.861 and 

adjusted R2 = 0.738, indicating that the regression model of this study is said to have a 

strong explanatory power of the dependent variable. In addition, the F-ratio = 315.737 

and p-value < 0.000 on the ANOVA suggest that the results of the regression model 

could not have occurred by chance and that using cell phone and texting, driving at 
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excessive speed and drinking and driving significantly predict the demand for insurance 

claims (the dependent variable).  

 

To assess the relative contribution and significance of each independent variables on 

the dependent variable, the coefficients are provided on the Table. Accordingly, the 

results of the three drivers risk dimensions which were collectively measured against 

demand for insurance claims, showed a positive significant relationship. The multiple 

regression analysis result showed the multiple regression unstandardized coefficients 

of each variable as: using cell phone and texting (βx1 CpT = 0.576, p-value = 0.000), 

driving at excessive speed (βx2 DeS = 0.178, p-value = 0.000, and drinking and driving 

(βx3DkD = 0.115, p-value = 0.000). 

 

This finding as presented on the model table, can be interpreted that every unit change 

in any of the independent variables will lead to an increase in the dependent variable, 

all other factors been held constant, according to the positive values of their 

unstandardized coefficients (β) as represented in the resulting multiple regression 

model presented below:  

Y = 1.468 + 0.576 X1+ .178 X2+ β3X3    

DiC = 1.468 + 0.576 CpT1 + 0.178 DeS2+ 0.115 DkD3    

 

It is therefore concluded that using cell phone and texting, driving at excessive speed 

and drinking and driving have a combined significant positive relationship with demand 

for insurance claims. This result is an indication that accidents resulting from the use 

of cell phones, driving at excessive speed above limit and driving under the influence 

of alcohol are drivers risk attitude that may attract insurance claims, pending on the 

type and class of insurance cover. This finding is in tandem with Olufemi and Francis 

(2018) who revealed in their study that there is a significant relationship between 

commercial drivers’ attitude in Lagos and purchase of third-party liability insurance. 

Although, Akinwunmi and Sewhem (2011) in their study found that price, income and 

religious belief affect risk perception of Nigerian motorists. Ajlemunigbohun and 

Ademola (2014) also revealed in their study that there is a significant interrelationship 

between drivers’ risk attitude, risk occurrence and motor insurance demand. They 

concluded that drivers’ attitude has a high level of influence on, and contribute hugely 

to risk occurrence as human element was noted to constitute a large part of road traffic 

crashes. 
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Conclusion and Recommendations 

In this study, we investigated the risk attitude of drivers and it influence on the demand 

for insurance claims in Nigeria. Three variables, using cell phone and texting, driving 

at excessive speed and drinking and driving were used to examined it impact on the 

demand for insurance claims in Nigeria. Our findings revealed that, the explanatory 

variables had combined significant positive relationship with the demand for insurance 

claims in Nigeria as these variables were seen as the drivers’ risk attitude that may 

attract insurance claims, depending on the type of insurance cover that the insured 

possess. 

 

We recommend that risk perception training should be implemented to educate drivers 

about the consequences of risky behaviours such as speeding, drunk driving, and 

distracting driving, this will help reduce the demand for insurance claims. This in turn 

will definitely boost the investment capacity of the insurers as more funds will be 

available to be channelled into various investment vehicles. Furthermore, public 

awareness campaigns should be conducted through the media (TV, Radio, and social 

media) to highlight the dangers of reckless driving and the benefits of safe driving 

practices, Again, claims data should also be analysed using historical insurance claims 

data to identify high-risk drivers and areas with frequent accidents and reward for 

claims-free periods where discount and bonuses are offered to drivers who maintain a 

claim-free records over a specific period.   
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