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Abstract

The study sought to determine undergraduates’ perception of use of library course as an aid to use of
information resources in university libraries in North West, Nigeria. Five research questions guided
the study. Descriptive survey design was adopted for the study. The population of the study was 9,462
from which 358 was drawn as sample using proportionate stratified sampling technique. The
instrument for data collection was a questionnaire. Out of the 358 questionnaire distributed, 348
representing 97% were returned and found usable for the study. Data collected was analysed using
statistical mean to answer the research questions with criterion mean placed at 2.50. Findings of the
study showed that students’ perception of the use of library course as an aid to their use of various
information resources in circulation, catalogue, reference, serials and e-resources were all positive.
Based on the findings, some recommendations were made which include that university libraries
should make the course a practical oriented one to enable undergraduates make effective use of the
library resources. Furthermore, ICT skilled and competent librarians should teach the e-resources
aspect of the course. It was also recommended that those who teach this course should be practicing
librarians from the university library. It was also recommended that the course content as it concerns
the use of the library catalogue and reference materials should be revised to enhance a better and
effective use of library resources.

Keywords: University Library, Undergraduates’ Perception, Library Use, User education,
User Aid, Library Resources, North West Nigeria.

Introduction

The university library is a very important component of the university system, hence,
Anyaegbu, (2016) posits that the university library is the academic nerve centre of the
university. This is because all the teaching, learning and research going on in the university
revolve around the library collection. It serves both staff and students of the institution. The
Federal Government of Nigeria (2014), in its National Policy on Education stressed the need
for a well-stocked library in institutions of higher learning. In line with this, no university
takes off without a library to service the academic programme of the university. The
university library acquires various kinds of information resources both in print and non-print
media to support teaching, learning and research in the university.

Acquired materials are processed by librarians for use by students and other library users.
These library resources after processing are arranged at various designated section according
to their forms and subject. For example, the library catalogue informs the user what book by a
particular author, title or subject is available in the library and where to locate it on the shelf.
Information resources acquired by the library include, books, journals, newspapers, e-
resources, encyclopedias, dictionaries, audio-visual, amongst others. The various library
operations it takes to access these materials include the library catalogue, circulation,
reference, serials services among others.

Circulation services of the library is the first point of contact of the user with the library.
Users of library are meant to register with the library before they are allowed access to the
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library resources. Library materials are loaned to users at the circulation section. This
underscores the importance of circulation services for effective use of the university library
by the undergraduates. Hence for the undergraduates to know about these resources and how
to utilise them maximally, they need to undertake the “Use of Library.” Course.

Similarly, the library catalogue is the list of information resources acquired. It serves as a link
between the users and the library resources. The library catalogue is the product of
cataloguing and classification processes aimed at providing the bibliographical details such as
the author, title, edition, pagination, among others as well as the class number/ notation mark
of the acquired materials. It directs the user to the shelf location of the information sought. It
is thus a retrieval tool. Usually card catalogue entries are arranged by author, title and subject.

With the advent of ICT in library operations, there is now an online version of library
catalogue known as Online Public Access Catalogue (OPAC) which makes searching for
materials easy and quick. There is thus a need to teach students the use of library course to
help them understand and use the library catalogue and by implication library resources
effectively.

Reference services is rendered for those information resources that are not meant to be read
page by page, hence the name reference. These information resources are different from
textbooks. Reference resources include encyclopedias, dictionaries, index, and abstracts,
bibliography, yearbooks, almanacs, directories, guides, maps/atlases, handbooks, manuals
and so on. They provide different information ranging from background information
(encyclopaedia) to meaning, origin of words of different languages (dictionaries); summary
of original work-with its bibliographic description (abstract); directions to places
(directories); past year events (yearbooks) and how “to fix”, “do things” and so on. While
serial resources are those library resources that appear at regular or irregular intervals whose
publication is meant to be continuous. These resources constitute a very important source of
information as they contain current information. Prominent among them are journals,
technical reports, newspapers and so on. Users need to be aware of these resources and how
to utilize them properly.

Electronic information resources (e-resources) are simply information resources in digital
format. They can be accessed online or offline. Online, when Internet connectivity is required
to use them and offline when Internet connection is not needed. Some e-resources are
packaged in databases. They include e-journals, e-books, CD-ROMs, online and offline
databases like EbscoHost, HINARI, Library OPAC, Science Direct, AJOL among others.
Accessing these materials require digital information literacy skills which include computer
literacy, search skills, downloading and uploading skills else they may not be effectively
utilised, hence the need to teach the course, Use of Library.

Use of the library course assume many names such as user education, library instruction,
library orientation, library guide. The National Universities Commission (NUC) named it
GST 121-Use of Library Study Skills and ICT. The NUC Benchmark, makes it mandatory for
all universities in Nigeria to include library literacy course in their curriculum. For example,
Federal University Gusau, Zamfara State offers the course as GST 105: Use of Library, Study
Skills and ICT. It is a two credit unit course with a rich content. Its content is as follows:

brief history of libraries, library and education, university library and
other types of libraries, study skills, reference services, types of library
materials, using library resources (e-learningand e-resources among
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others), understanding library catalogue(card and OPAC) and
classification, copyright and its implications, database resources,
bibliographic citation and referencing, development of modern ICT,
hardware and software technology, input devices, storage devices, output
devices, communication and Internet services,word processing skills and
SO on.

The use of library course is designed to teach students the range of information resources in
the library and how to access and make effective use of them to satisfy their information and
research need. This study was carried out in federal Universities in North West Nigeria. The
zone has seven states with 15 universities. North West Nigeria is one of the six geo-political
zones in the country and it is made up of seven states namely, Jigawa, Kano, Kaduna,
Katsina, Zamfara, Sokoto and Kebbi. This zone is populated by the Hausa and Fulani tribes,
with Islam as the predominant religion. The occupation of the people is predominantly
farming, cattle rearing, fishing among others.

Statement of the Problem

All the teaching, learning and research going on in the university revolve around the library
collection. Quite a lot is invested to ensure that every discipline is covered in the acquisition
of information resources in the library. A well-equipped but underutilized library is as good
as a storehouse and a near waste of limited financial resources. In recognition of the crucial
role the university library plays in the academic programme of the university, use of the
library course was designed to assist students acquire the necessary skills needed to not only
access and use the library resources but to also enhance their academic performance and
lifelong education.

Unfortunately, preliminary investigation carried out by the researcher shows that despite the
provision of library materials and user education by libraries, undergraduates’ utilization of
these resources is low. This may be either that students do not really appreciating the value of
the university library or its impact on their academic pursuit or that the teaching of the course
has not made much impact. This low usage may have resulted in poor academic performance
and research output by undergraduates of Nigerian universities. However, the perception of
the undergraduates on the use of library course as an aid to use of library resources in
university libraries has not been ascertained. This study was set to find out undergraduates’
perception of use of library course as an aid to their use of resources in universities in North
West, Nigeria.

Purpose of the Study
The main purpose of this study was to find out undergraduates’ perception of use of library
course as an aid to their use of resources in universities in North West, Nigeria.

Specifically, the study sought to determine undergraduates’ perception of use of library
course as an aid to:

1. Their use of library circulation services.

2. Their use of library catalogue resources.

3. Their use of library reference resources.

4. Their use of library serials resources.

5. Their use of library E-resources.

Research Questions
The following research questions guided the study:
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1. What are undergraduates’ perceptions of use of library course as an aid to their use of
circulation services?

2. How do undergraduates perceive use of library course as aid to their use of library
catalogue?

3. How do undergraduates perceive use of library course as an aid to their use of
reference resources?

4. What are undergraduates’ perceptions of use of library course as an aid to their use of
serials resources?

5. What are undergraduates’ perceptions of use of library course as an aid to their use of
e-resources?

Review of Related Literature

According to Unegbu and Otuza (2015), a university library is a kind of academic library that
serves the information needs of the university community through provision of information
resources that supports learning, teaching and research. Fagbola (2015) defines the university
library as the focal point of academic and research activities in the university. This supports
the assertion that university library is the heartbeat of the university. It is the pivot upon
which all academic activities revolve. Library resources according to Adeyemi (2010) is in
two ways namely, material resources which include books, journals, CD-ROMs, audio-
visual, micro film, microfiche and so on, and human resources as the staff — professional
librarians, para-professionals, and supporting staff. This definition divides library resources
into two; human and material. Without human resources the material resources cannot be
used, because it is the human beings (library staff) that will put the various material resources
in place for use.

Koffar (2009) included audio-visual material of various types, pictures, or charts, books,
radio, television, type writing machine, computer, chalkboard, and projectors. This is to say
that, library resources are human and material enablers deployed by the library in order to
perform its duties and services to users aimed at achieving the objectives of the library and its
parent institution. While the human resources comprise of all human engaged by the library
either as full time staff, part time or consultant/resource person, the material resources
includes the physical infrastructure, information resources, equipment, working tools among
others.

Use of Library Course

The concept of “use of library” or “user education” or “study skills “has developed in the area
of Library Science. This development is a radical change towards better use and
dissemination of information in the library. Igbena in Ogbuiyi, Oriogu and Ogbuiyi (2013)
states that user education is a process of making library users learn how to make effective and
efficient use of library resources and information through the acquisition of skills in
identification, location, search, retrieval and exploitation of information. User education
according to llo, and Idiegbeyan-ose, (2011) comprises the gamut of activities ranging from
education to individual instruction which libraries provide to users to enable them maximize
the library resources and services. Klaib in Ilo and Idiegbeyan-Ose (2011) opine that user
education programme is organised in order to inculcate in users, library use skills such as
bibliographic education and information literacy skills.

There are various kinds of user education adopted by university libraries, for example, library
orientation (a talk on use of the library given by the University Librarian to fresh students
during the orientation programme), library tour (where students are grouped and taken on a
tour of the library by a designated library staff to acquaint them with various sections and
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operations of the library), library guide (document giving brief description of the library
aimed at helping the students have knowledge of the university library), use of library course
(a General Study course which is the focus of this study) a compulsory 2 credit unit course
designed to teach undergraduates how to make effective use of the library and acquire other
study skills that will enable them function well in this information age.

Use of library can therefore be defined as a course of study designed to teach students what
the library is and the necessary skills needed to attain competency in the use of library and
other sources of information even long after graduation.

Research Methodology

Descriptive survey research design was adopted for this study as it will help in describing the
undergraduates’ perception of use of library as aid to their use of various resources in
universities in North West Nigeria using a small sample population.The population of the
study was 9,462 comprising all the 300 level registered users of the libraries in seven Federal
Universities in North West Nigeria for the 2017/2018 academic session. The choice of 300
level was because they had offered the use of library course at their 100 level and had spent
additional year of study (200 level) in the University. The sample size was 358.
Proportionate stratified sampling technique was adopted to ensure equal participation of the
subgroups in line with their respective population. Questionnaire was the instrument for data
collection. A total of 358 questionnaires were distributed and 348 were returned, this
represents 97% of the sample population. The returned questionnaire was subsequently
organized and analysed using mean and standard deviation. Mean score of 2.50 and above
was considered positive on any response to an item whereas below2.50 was considered
negative response to an item. SPSS (version 23.0) was used for all computations. Four point
rating scale was used with the response mode of Strongly Agree (SA) = 4, Agree (A) = 3,
Disagree (DA) = 2, and then strongly Disagree (SD) = 1.

Results

Research question 1: What are undergraduates’ perceptions on use of library course as an
aid to their use of library circulation section/resources?

Table 1: Mean Rating of the Undergraduates’ Perception of Use of Library Course as an aid
to their use of Circulation Services

S/N Items N Mean STD Decision

1 Understand the charging (loaning out) of library 319 333 719 Positive
resources

2 Under_stand the term discharging (return of loaned 319 330 787 Positive
materials)

3 Knc_)w the r_ules gl_udlng charging & discharging 319 335 771 Positive
of library circulation resources

4 Know the policy guiding book reservation 319 3.27 .847 Positive

5 Know the policy guiding fines (for example, Positive
overdue and loss of books) payable by defaulter 319 323 839

6 Understand library registration and inter library Positive

loan operations of the library 319 293 901

Grand mean 319 3.23 548 Positive
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As shown by the mean scores of the items in table 1 describing undergraduates’ perceptions
on use of library course as an aid to their use of library circulation, it is clear that
undergraduate students have positive perception of all the items. This is evident from the
mean rating of all the items which are all higher than the criterion mean score of 2.50. Item 3
has the highest mean score of 3.35 with an STD of .771. This is followed by item 1 which has
a mean score of 3.33 with STD of .719. The table also revealed that item 2 has the least with
2.93 mean and .901 STD. The grand mean of 3.23 revealed that the Undergraduates’
Perceptions on use of Library Course as an aid to their use of Library Circulation
Section/Resources is highly rated.

Research question 2: How do undergraduates perceive use of library course as an aid to
their use of library catalogue resources?

Table 2: Means Rating of How Undergraduates Perceive Use of Library Course as an Aid to
their Use of library Catalogue

SIN  Item N Mean STD Decision

7 ;rlﬁ\évrthe types of access points ( title, subject and 319 34953 713 Positive

8 Understand how to locate library resources through Positive
card catalogue and OPAC 319 34138 712

9 Acquwe knowl_edge of whgt the library has on a 319 32759 768 Positive
given author, title and subject.
10 Enhance my understanding of library holdings

(what the library has) at a glance 319 3.0376 823

11 Familiarized myself with different types of I?(.)smve
classification schemes in use in university library (319 3.16 .888 Positive
Library of congress(LC), Dewey classification
scheme (DDC), online public access catalogue
(OPAC) etc)

Grand mean 319 3.28 568  Positive

Responses in table 3 shows that undergraduates know the various access points such as title,
subject and author. This received a mean score of 3.49 and STD of .713 while, item 2 shows
that they understand how to locate library resources using library catalogue. All items in the
table received positive mean score above 2.50. Therefore, result from the table with the
grand mean of 3.28 revealed that undergraduates have a positive perception of use of library
catalogue as aid to their use of library. This is as a result of the use of library course which
they received.

Research question 3: How do Undergraduates Perceive use of Library Course as an aid to
their Use of Library Reference Resources?

Table 3: Mean Rating of How Undergraduates Perceive Use of Library Course as an Aid to
their Use of ReferenceResources

SIN Item N Mean SD Decision
12 Recognize the difference between general and

subject encyclopaedias' 319 3.02 .816  Positive
13 Use indexes for academic purposes 319 3.01 .789  Positive
14 Use library abstract resources 319 2.93 831 Positive
15 Use bibliographic resources 319 3.06 .848  Positive
16 Improve my knowledge on the use of directories 319 3.15 .836  Positive
17 Enhance my use of thesaurus 319 2.69 927  Positive
18 Improve my use of encyclopedias 319 3.08 .836  Positive
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19 Use projects/thesis and dissertations 318 3.21 .839  Positive
20 Use Government Publications for academic 319 308 839 Positive
purposes
21 Consult reference librarian when necessary Positive
319 3.29 731
Grand mean 319 3.05 492 Positive

As shown in table 3, item 10 have a mean score of 3.29 and .731STD for consulting a
reference librarian when necessary. Item 8 scored received a mean score of 3.21 indicating
good perception of the undergraduates use of library course as an aid to their use of reference
resources. Items 2 (use of abstract) and 6 (use of thesaurus) received mean scores of 2.93 and
2.69 respectively. They are the least rated although they are above the criterion mean score of
2.50. The table shows that the undergraduates have good perception of the use of library
course as an aid to their use of reference resources of the university library.

Research question 4: What are Undergraduates’ Perception of use of Library Course as aid
to their use of Library Serials Resources?

Table 4: Mean Rating of Undergraduates’ Perceptions of use of Library Course as aid to
their use of Serials Resources

S/IN  Item N Mean SD Decision
22 Gain knowledge on serials management 319 3.08 .821  Positive
23 Understand how to locate serial resources through 319 2 59 992 Positive
the use of kardex, OPAC among others ' '
24 Enhance my academic knowledge of journal usage 319 3.08 7197  Positive
25 Know the difference between the serials 319 316 821 Positive
(newspapers, magazine, journals and so on) ' '
26 Enhance my academic knowledge of newspaper(s) 319 315 849 Positive
usage
Grand mean 319  3.02 594  Positive

Responses from the participants in table 4, shows that the undergraduates understanding of
serials management is good. Specifically, items 1 (serial management) and 3 (enhanced
knowledge of journal for academic) both scored 3.08 respectively, item 1 scored .821 for
STD, item 3 has .797. The table shows that Item 2 scored the least mean (2.59) with .992
STD. Generally, the grand mean of 3.02 indicated that all of them responded positively in
strong agreement with all statements as they all were above the acceptable mean of 2.50,
hence, the result from the table revealed that the use of library course is an aid to their use of
library serials resources in the university libraries.

Research question 5: What are Undergraduates’ Perception of use of Library Course as an
aid to their use of E-Resources?

Table 5: Undergraduates’ Perceptions of use of Library Course as an aid to their use of E-
Resources in the university library

SIN Item N Mean SD Decision
27 Understand various e-resources (database) in Positive
the e-library like, EBSCOhost, Hinari, Science 319 291 957
Direct and so on
28 Use library website 319 3.12 923  Positive
29 Enhance my knowledge of ICT (e-) resources 317 3.27 .838  Positive
30 Enhance my skills of datgbases search of ICT 319 315 831 Positive
resources for my academic works
31 Know how to evaluate online information 319 3.21 2.459  Positive

67



Undergraduates’ Perception of Use of Library Course as Aid to use of Resources
in Universities in North West, Nigeria

resources
32 E[r;rrl:gge my knowledge of digital resource(s) 318 312 1851 Positive
33 2(nn|(i)r\]/g how to upload/send my academic works 319 300 931 Positive
34 Enhance my preservation knowledge of ICT 319 297 888 Positive
resources
35 Enhance my information retrieval knowledge Positive
of library ICT (digital) resources 319 3.05 825
36 Gain knowledge that has changed my Positive
traditional views of managing information 319 3.15 .853
resources
Grand mean 319 3.09 .666  Positive

Respondents from the participants in table 5 revealed that all the participants agreed to the
statements on the items. Item 3 received 3.27 mean and .838 STD on the statement on
enhancement of knowledge of ICT resources (e-resources). Whereas items 4 and 10 scored
3.15 and SD .831 and .853 respectively attributing to their enhanced skills of their database
search and knowledge that changed their traditional views of managing information
resources. However, items 1 and 8 scored the least mean. The result generally shows strong
positive perception from the participants on the statements indicating use of Library Course
as an aid to their use of E-Resources of the university library.

Discussions of Findings

Undergraduates’ Perceptions of use of Library Course as an aid to their use of
Circulation services

This finding showed that undergraduates perceive use of library course as aid to their use of
circulation Services. This means that the course, use of library impacted the undergraduate to
make use of the circulation services which is the gateway to the library holding. Their
understanding of various services offered by the section such as library registration, charging
and discharging, library rules, library fines as well book reservation makes them to see the
course, use of library as being beneficial to them in registering with the library so as to even
enter the library in the first place, obey library rules, borrow library resources etc. Inter-
library loan which has a low mean score compared to other items could be that they perceive
it to be cumbersome. Indeed, the use of library course tends to be beneficial to
undergraduates of North West Nigeria because it helps them to make optimal use of their
circulation services.

Undergraduates’ Perceptions of use of Library Course as an aid to their use of Library
Catalogue

This finding indicates that undergraduates’ perception of the use of library course is an aid to
their use of library catalogue resources. The library catalogue is the index of the library
holding. It provides the link between the library resources and the user. The positive rating it
received is an indication teaching of the use of library course impact positively on the
students

Undergraduates’ Perceptions on use of Library Course as an aid to their use of
Reference Resources

The result here showed that the undergraduates have positive perception of use of library
course as an aid to their use of library reference resources. This means that the course helped
the students to make proper use of reference resources. Reference resources are important and
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indispensable library information resources needed for a successful academic career.
Reference sources include, dictionaries, which gives insights into words (meaning, origin,
pronunciation and so on), encyclopedias which provides background information either in
general knowledge or in specialized areas, government publications, projects, thesis and
dissertations, handbooks, manuals, directories, guides, abstracts, indexes, bibliographies,
biographies/autobiographies, atlas, almanacs, maps, gazetteers, yearbooks, among others.
They are specially written resources with varied and authentic information.

Reference resources as indispensable information resources in the university library should
be given adequate attention by library management so as to improve the overall optimal
usage of the resources.

Undergraduates’ Perceptions on use of Library Course as an aid to their use of Serials
Resources

Students perception of use of the serial collection in the universities studied was positive.
Serials are important research material in the university library. Their use of journal and
technical reports seem to be higher probably because the group studied were undergraduate
students in their final year.

Undergraduates’ Perceptions on use of Library Course as an aid to their use of E-
Resources

The result of the finding on e-resources was also positive showing that undergraduates
perceive use of library course as aid to their use of library e-resources. E-resources has made
access to current research reports easier and much more available in high quantity, therefore
without effective teaching and learning of the use of library course, undergraduates may still
be finding it difficult to use their university library e-resources. The course has helped the
students to know various e-resources databases for their academic and other information
needs.

Conclusion

The following conclusions were drawn based on the findings of the study:

The findings of this study provides important and verifiable data into undergraduates’
perception or how they see the course, use of library viz- a —viz their understanding and use
of library circulation services, catalogue, reference, serials and e-resources. The finding of the
study showed that undergraduates perceive use of library course as an aid to their use of
resources in university libraries in North West Nigeria. It can therefore be inferred that
undergraduates who offered the course, use of library will use library circulation services
more effectively. With the exception of inter-library loan service, the understanding of others
IS quite impressive.

Again, the perception of undergraduates of the course, use of library as aid to their
understanding and use of library catalogue resources is that it actually aided them in their use
of library catalogue. However, literature reviewed showed that some students face constraint
in seeking information because of their lack of knowledge on how to use the catalogue.
Nevertheless, this does not invalidate the result of this study. It can therefore, be concluded
that undergraduates who partake and understand the course, use of library will use library
catalogue and other retrieval tools more effectively.

In addition, the undergraduates perceive use of library course as aid to their use of library
reference resources. Furthermore, it can also be concluded that undergraduates’ who receive
the course use of library are in a better position to appreciate and use library e-resources, this
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is because the findings of this study showed that undergraduates responded positively to the
use of library course as an aid to their use of library e-resources.

Recommendations

The following recommendations were made from the findings of the study:

1. Teachers of use of library course should put in more effort in teaching
undergraduates’ how to utilise the information resources and services available to
them in the circulation section, as well as explore how inter library loan services can
be included in circulation services.

2. The use of library course should be effectively used to introduce undergraduates on
how to understand the various aspects of the library catalogue like the author, title and
subject entries.

3. There should be increased efforts to make undergraduates understand and use the
reference resources with much emphasis on abstract, thesaurus, encyclopedias,
Almanac, among others.

4. Emphasis should be placed on better ways to access the serial collection for enhanced
research.
5. Skilled and competent e-librarian should deliver the ICT aspect of the use of library as

this will help impart the undergraduates with the right skills they need to search and
retrieve the vast e-resources available in the university.

6. The librarians at the university library should be allowed to teach use of the library for
a better utilization of the information resources in the library.
7. Information literacy should be incorporated in all curriculum on use of library in all

Nigerian universities.
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